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General Marking Guidance

All candidates must receive the same treatment. Examiners must mark the first
candidate in exactly the same way as they mark the last.

Mark schemes should be applied positively. Candidates must be rewarded for
what they have shown they can do rather than penalised for omissions.
Examiners should mark according to the mark scheme not according to their
perception of where the grade boundaries may lie.

There is no ceiling on achievement. Allmarks on the mark scheme should be used
appropriately.

All the marks on the mark scheme are designed to be awarded. Examiners should
always award full marks if deserved, i.e. if the answer matches the mark scheme.
Examiners should also be prepared to award zero marks if the candidate’s
response is not worthy of credit according to the mark scheme.

Where some judgement is required, mark schemes will provide the principles by
which marks will be awarded and exemplification may be limited.

When examiners are in doubt regarding the application of the mark schemeto a
candidate’sresponse, the teamleader must be consulted.

Crossed out work should be marked UNLESS the candidate hasreplaced it with an
alternativeresponse.



Task Answer Marks
Al Graphics
a Logo created using the given design:
CLIFFTOP SPA RETREAT
1. Vectorshape with three peaks
2. Peaks shapefilled with blue
3. Irregularinner shape(s) filled with white
4. Orange circle border shape (any width)
5. Boxadded atthe bottom of the image with a blue border
6. Correctcompany name - sans serif font -ignore case - clearly
visible (check other documents if logo has black background)
/. Fitnessforpurpose - three peaks clifftop shape, white inner
shape, position of circle/ring (with or without border) - matches 7
the givenimage (ignore colours)
b Give one reason why you group shapes together when creating
graphics.
1
The elements of the image can be moved together
To make it easierto align all the shapes at the same time
Resizing/flipping/rotating can be done at the same time
Total for Task Al 8




A2 | Database
a Dataentry form:
Holiday Form
HOLIDAY ID 1]
TYPE Awakening v
DURATION 4 ~
MAXIMUM GUESTS |15 v | Complete all fields
LOCATION Ahangama =

| Next Record ‘

1. Heading ‘Holiday Form’ in serif font and size 36 - spelling and
case correct

2. Heading/header - dark orange background and white text
3. Field contents - width4cm -accept1.575”
4. Buttontomove tonextrecord

5. Automated date formatted as DD-Mmm-YY - eg, 13-Nov-25
(10to14)

6. Label-instructionto complete all fields - if not visible on form
view, mark from design view (text box)

Query:
TYPE DURATION Allergies
HOLIDAYS HOLIDAYS CLIENTS
a a O
“fwakening” 40r7 Yes
“Zen and Restore’ 40r7 Yes

Correctcriteria: (“Awakening” with “Zen and Restore”)and (4 or7x 2) and
(Yesx2)

Accept: “Awakening” or “Zenand Restore” 4or7 Yes
1& 2. Award 2 marks for all 3 correct criteria (1, 1)
Award ITmark for 2 correct criteria

Award no marks for O or1correct criteria

Result of Query:

7

CLIENT NAME - EMAIL ADDRESS - | LOCATION - TYPE ~ | DURATION -
0 Kumara kumara@fortran.net Kandy Zen and Restore
I Perera perera@fortran.net Ahangama Awakening

3. Only the required fields in any order CLIENT NAME, EMAIL
ADDRESS, LOCATION. TYPE and DURATION - no truncation

4. Fieldsincorrect order - CLIENT NAME, EMAIL ADDRESS,
LOCATION, TYPE and DURATION - ignore truncation

5. LOCATION - sortedin descending order




Report

Clients who made direct bookings

ALLERGIES CLIENT NAME CLIENTID EMAILADDRESS
Yes
O Kumara C5 kumara@fortran.net
Mo
P Bandara ca bandara@chat.com
K Tennakoon c24 tennakoon@chat.com
C Prasad c20 prasad@talk.org
F Fernando c2 fernando@chat.com
R Lakmal C16 lakmal@virgin.net
R Gunasekara C13 gunasekara@chat.com

Clifftop Spa Retreat

19 November 2024

1. Suitable title - reference to direct bookings or medical form
2. Correct7records

3. Showsonly CLIENTID, CLIENT NAME, EMAIL ADDRESS and
ALLERGIES - ignore order and truncation

4. GroupedonALLERGIES

5. Report footer - Clifftop Spa Retreat (mark from designview) -
correct spelling, ignore case

6. Page footer - Dateright alignedinits text box (mark from
designview)

7. Nopage numbers

8. Notruncation




A2

d (i)

Give the data type used for the Yes/No optionin a database.

Boolean/logical

(ii)

Ayokiwants to ensure that all holidays in the database are between
O1July 2027 and 31July 2027.

Give the validation check she should use.

Range check

(iii)

Give the difference between arecord and a field in a database.

Record contains dataabout one item/person and a field stores data
about that personegname
Recordis a collection of fields/field holds a single value

(iv)

Ayokihas a field in the CLIENTS table that shows how the clients
booked theirholiday. She could use the = operatorto find only
those booked direct =Direct

Give one other operator she could use to find those clients who
booked direct.

NOT
<>

Ayokienforcedreferential integrity when she created the
relationship between the three tables.

Explain one reason why she enforced referential integrity.

Prevents Ayoki deleting records (1) because they are related to other
recordsin othertables as a foreign key (1)

Ayokicannot enterinvalid data (1) because the foreign key must exist
as aprimary key first (1)

To ensure that aclient|D cannot be inputin the bookings table (1)
without it being presentin the clients table first (1)

Total for Task A2

25




A3 | Web authoring
a(i) | Templatetoinclude:
1. page background colour - #FCF3CF (RGB 252,243,207)
2. textcolour-#EC7063(RGB 236,112, 99)
3. links styles - #660066 (RGB102,0,102) and bold (accept
strong)
4. apagetitle setas <hl> -donot accept (BIG)
5. thelogocreatedinTaskAla-if nologo createdinTaskAla,
acceptanyimage
6. thetext, CLIFFTOP SPA RETREAT - uppercase and spelling
7. anavigation barwith functioning links between pages
(ii) The Home page mustinclude:

1.

text from the WEB PAGE document including the heading:
Welcome to ourretreat - as given

atleast oneimage setto 250 x 250 pixels
footerwith background colour #EDBB99 (RGB 237,187,153)
(footer) with a functioning email link to info@clifftop.net and

text ‘Send email’ for the email link
<a href="mailto:info@clifftop.net"> Send email </a> - ignore case

Our retreat is an escape for guests to relax and unwind in a tranquil quiet
environment. We invite you to start your wellness journey and lifestyle
changes with us.

We have arranged some of the best treatment packages to create a delicate
balance between the mind, body and spirit to achieve total relaxation.

Visit our Information page to find out more.




(iii)

The Information page must include:

1. HTML table with all table information from the WEB PAGE
document - ignore spelling and case

2. Thetable hasa?2pxborder - allow table borderorallborders

3. RowTlonlyis merged across all columns and centred

4. Row 1only has dark background and white text 4
Information for the table
What do we offer?
Treatments Exercises Accommodation
Facials Core strength Hotel rooms
Mani/Pedi Pilates Lodges
Massages Yoga Yurts
3b | Explain one way the website you createdin Task A3a could be
improved.
2
Acceptany appropriate response - it must relate to theirweb pages
Whatis goingto be improved (1) why/reason forimprovement (1)
TotalforTask A3 | 17




SectionB

Bl Spreadsheets
Pamper Package sales for Summer 2025
19/11/2024 15:31
Income with tax

Packages and treatments |Cost Number sold |Total income |deducted Advertise?

Aromatherapy package £120.00 80 £9,600.00 £9,120.00

Holiday package £85.00 50 £4,250.00 £4,037.50

Pure package £115.00 35 £4,025.00 £3,823.75 Advertise

Relaxing package £60.00 40 £3,200.00 £3,200.00 Advertise

Warming package £85.00 56 £4,760.00 £4,522.00

Bamboo massage £35.00 &0 £2,800.00 £2.,800.00

Indian head massage £25.00 25 £625.00 £625.00 Advertise

Gentleman's facial £50.00 60 £3,000.00 £3,000.00

Blemish fix facial £40.00 &0 £3,200.00 £3,200.00

Purifying facial £50.00 50 £2.500.00 £2,500.00

Sports massage £40.00 80 £3,200.00 £3,200.00

Mon surgical facial £105.00 50 £5,250.00 £4,987.50

Hot stone massage £35.00 &0 £2,100.00 £2,100.00

Skin rejuvination facial £45.00 30 £1,350.00 £1,350.00 Advertise

Deep tissue massage £40.00 40 £1,600.00 £1,600.00 Advertise

MNumber of packages/treatments costing £40 3

Most expensive package/treatment £120.00

Least expensive package/treatment £25.00
a(i) | Mergeandcentre cells AltoFl 1
(i) Headingrow:

1. shading - light green (1)

2. font-dark greenandboldand underline (1)

3. row height - 30 (1)

4. textalignment - horizontally and vertically centred (1) 4
(iii) | CellA2 - automated date and time inserted - the date and time you 1

mark it - any format

(iv) | CLIFFTOP SPARETREAT as afooter(1) - correct case and spelling 1
B1 B4 - Cost for Aromatherapy package
b(i) | =VLOOKUP(A4,INFORMATION!A$3:B$17,2,0)

1. Use of correct function =VLOOKUP()
2. Use of correctlookup value A4
3. Use of correct table array INFORMATION!A$3:B$17)
4. Use of correct columnindex number (2,0)
Allow any other acceptablerange e,g, A1:B1/

Acceptwithout use of absolute referencing
Allow FALSE instead of O




Allow namedranges 4
D4 - Totalincome
(Cost * Number sold)
=(B4*C4) 1
E4 - Income with tax deducted
=IF(D4>3999,D4-D4*INFORMATION!$B$19,D4)
1. =IF(D4>3999
2. ,D4-
3
3. D4*INFORMATION!$B$19,D4 (accept any correct formula,
e.g.use of 5%)
Accept>=4000
Message F4 - Advertise?
=IF(C4<50,”Advertise”,””)
1. C4<50,”Advertise” - allow any appropriate text
2. ’!Hl 2
(ii) Replicate functions and formulae for all packages/treatments 1
(iii) | Totalnumber of packages/treatments costing £40
=COUNTIF(B4:B18,40) - allowin any cellinrow 20
1. =COUNTIF
2. (B4:B18,40) 2
Most expensive package/treatment 1
=MAX(B4:B18) (1) - allow inany cellinrow 21
Least expensive package/treatment 1
=MIN(B4:B18) (1)- allowinany cellinrow 22
C Spreadsheet formatting:
1. Currency showing £ with 2dp (all relevant cells/columns - NOT
columnCorcell B20)
2. CellE3(Income with tax deducted)wrapped to use space
efficiently - if not visibly wrapped, check cell formatting
3. Borders - headingsinrow 3 - A3:F3 - allow borderson 3
individual cells or the outline of A3:F3
TotalfortaskB1 | 25




B2

Filterand Bar/column Chart

Income with tax

Packages and treatmer-T|Cost |~ |Number sg ~ |Total incon = [deducted - |Advertise =
Gentleman's facial £50.00 60 £3,000.00 £3,000.00

Blemish fix facial £40.00 80 £3,200.00 £3,200.00

Purifying facial £50.00 50 £2,500.00 £2,500.00

Mon surgical facial £105.00 50 £5,250.00 £4,987.50

Skin rejuvination facial £45.00 30 £1,350.00 £1,350.00 Advertise

Filter - all facials - ignore anything below the filterresults (5 in total)

()

Chart

Packages and Treatments

&
50
40
30
20
10
0
0

Gentleman's Blemish fix facial Purifying facial Monsurgical Skin rejuvination
facial facial facial

Number of facials sold

Facial treatments

Packages and treatments with theirnumber sold

Heading - Must include reference to treatments (1)

Xaxis - Mustinclude reference to Type of treatment/facials
and

Y axis - Mustinclude reference to Number sold (1)

Both Xand Y must be suitably labelled for the mark

Bars - visible 2pt border (1)

Total fortask B2




B3

(i)

Give onereasonalegendisusedonchart.

If there is more than one data series it shows what eachoneis
Sothatyou cansee what each columnrepresents

(ii)

Explain one reason why absolute referencingisusedina
spreadsheet formula.

Cellreferencesremainthe same (1) so if you copy the formula the
references don’tchange (1)

Sothat formula can be replicated (1) without the cell reference(s)
changing (1)

(iii)

Give the outcome of =LEN(A12) on the COSTS spreadsheet.

18

Total for Task B3




B4

Word processing

a |Pagel
1. Logo (Task Ala)inserted top left (1) - if nologo createdin Task Ala,
allow any otherimage
2. Twoimagesinserted and appropriately positioned
3. Current date centre alignedinfooterdisplayed as Day, OO0 Month
2025 e.g. Sunday, 23 November 2025 (1) - the date you mark it
Page 2
4. Numbered list used for packages and treatments
5. Sub-numberedlist1.1forall
6. Tableinserted and centredto the page
7. RowT1-mergedand centred and prices valuesright aligned
Page 3
8. 2ptborderaddedto chart
9. Alttext ‘Pie chart fortreatments’ -ignore spelling and case
10.Two spelling errors corrected - popular (poppular) and remainder
(remander)
11. Line spacing1.5lines -any textonPage 3
12. Link removed from web address
13. Text added at the end of the document - appropriate and would
encourage people touse the retreat - ignore spelling
General
14. Headings and sub headings using styles as instructed - What we
offer (heading), Packages, Treatments and Current prices (sub
headings)
15
15. Fitness for purpose - pagination, content on correct pages - 3
pages
B4
b Explain one reason why informationis included a table rather than a
paragraph.
Easiertounderstand (1) as the datais more structured (1) 2




It makesis easy to group items together (1) so they can be easily
compared (1)

Canfocusontheimportant parts of the data (1) as unnecessary words
are removed (1)

Total for Task B4

17




